General Terms and Conditions of sale and assembly of horse boxes and stables sold
and assembled by the J – A.S. Žilina, s.r.o. company

Price offer
All prices included in the offer are in Euros (EUR).
The prices are exclusive of VAT (20%), if not specified otherwise. The offer is valid for 30 days.
The price offer does not include expenses for the following:
-

initial measurement
base plate
electric and water installations
lightning rod
wooden filling paint
project documentation
transport

It is possible to order some additional services and materials:
-

rubber mats
wooden filling paint
project documentation

Terms of payment
50 % of the agreed amount based on the price offer and the following order must be transferred to
the Contractor’s bank account before starting the production.
30 % of the agreed amount must be transferred to the Contractor’s bank account before delivery of
material to the place of unloading.
20 % of the agreed amount must be transferred to the Contractor’s bank account after completion of
assembly work and handover of the work.
In case of order without assembly: 50 % of the agreed amount based on the price offer and the
following order must be transferred to the Contractor’s bank account before starting the production.
50 % of the agreed amount must be transferred to the Contractor’s bank account before delivery of
material to the place of unloading.
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Waste disposal shall be carried out by the Customer.

Delivery date
The goods shall be delivered 4-5 weeks after placing the order, receiving technical drawings, static
evaluations and the transfer of 50 % of the total amount to the company’s (Contractor’s) bank
account.
The time of material delivery can be changed after an agreement with the Customer and based on
the complexity of the order.
The exact date of goods delivery shall be determined after the coordination of all specific
requirements of the company.
The procession of each order is determined individually.

Basic information about offered products
All constructions are made of hot-dip galvanized steel in line with the standards STN, ČSN and DIN EN
ISO 1461 for hot-dip galvanization and, depending on the model, the filling can be: spruce filling (40
mm thick) with tongue and groove without painting, or larch filling (40 mm thick) with tongue and
groove without painting, or oak filling (32/38 mm thick) with tongue and groove without painting,
bongossi filling (32/38 mm thick) with tongue and groove without painting, or denya filling (32/38
mm thick) with tongue and groove without painting, or plastic filling (32 mm thick) with tongue and
groove. The standard box height is 2.2 m.
The hot-dip galvanization is at present the best surface protection of iron. In the course of the time,
“white rust” appears on the product which is the reaction of zinc and oxygen. The white layer is only
on the surface, the zinc layer is intact. The “white rust” depends on humidity and has a certain
optical impact on the galvanization but it does not influence the quality of the surface coating and is
no reason for a customer complaint. The hot-dip galvanization is generally regarded as the surface
protection and not as an optical improvement. All fixing components are hot-dip galvanized.

The lifetime of hot-dip galvanized metal components is about dozens of years, depending on climate
conditions, humidity and air pollution, salt impact etc.

On customer’s request, it is possible to choose surface finish in form of powder colors in line with
RAL standard but this surface finish is not resistant so strongly against mechanical damage or contact
with horses (biting).
The wood used as filling can have various shades of color. The wood is exposed to bleaching,
dehydration and further surface finish that is no reason for a customer complaint. We use wood with
industrial standard. The surface humidity is 30-40%. The consequence of drying is shrinkage and
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deformation of the board that can cause cracks and fractures. This does not qualify as a reason for
customer complaint.
The manufactured windows are not standard windows, i.e. they do not have additional sealing, and
that is why they are not resistant against wind and rain water. The windows are delivered with
fillings.
Assembled stables are offered with assembly that is paid by the customer. The assembly of walls,
pillars, roof, and installation of wood are executed in line with technical drawings. The customer is
obliged to sign the takeover protocol when the work is handed over.

Delivery and unloading
The place of delivery – unloading must be suitable for larger trucks with unloading on the side. All
costs related to the unloading of goods must be paid by the customer. The goods have large
dimensions, and that is why we recommend using a forklift truck with forks at least 2.3 m long,
carrying capacity at least 1,500 kg or a sufficient number of people (at least 4 persons). The
forwarder’s driver is not responsible for unloading the goods. The goods recipients are responsible
for unloading the goods and their lifetime.

Manufacturing, documentation
The manufacturing of the ordered components is based on the approval by the customer. All specific
requirements are stated in the final price offer for the customer.
The supplier does not provide any drawings, plans and static calculations necessary for a planning
and building permission. All necessary documents can be ordered at an additionally specified price.

Warranty
The manufacturer provides a warranty of 2 years for his products. The warranty does not cover parts
and components that were damaged mechanically. The manufacturer provides service without
limitation. The boxes require regular maintenance – greasing the locks, cleaning the profiles. The
contamination of profiles and rails with dirt does not qualify as a reason for a customer complaint.
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